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What is an EIRF? 
An Electronic Interchange Reimbursement Fee, or EIRF, is a more 
costly transaction interchange rate applied by Visa. It may sound 
positive, as a reimbursement usually does, but don’t be fooled. 
This “reimbursement” is actually a charge you may see on your 
statement because a transaction has been reclassified to a more 
expensive category. 

What is the root cause of the EIRF? 
EIRF can be caused by many things, but most commonly: 

• Retail key entry transactions

• Card-not-present transactions

• Travel and entertainment signature cards

• Late batching

• Forcing transactions (including voice authorization)

• Improperly cleared transactions

• Failure to respond to all Address Verification Service (AVS) 
prompts 

What can I do? 
• Batch out every day.  

One of the most common causes of an EIRF is the failure to 
settle batches on time. In specific industries, to be eligible for 
any of Visa’s Custom Payment Service (CPS) programs, which 
offer better rates than EIRF, such as CPS/Retail or CPS/
Restaurant, the batch must clear within two days. 

• Clear transactions correctly.  
The authorization must match the clearing amount unless the 
merchant is exempt from authentication tolerance in 
environments where tipping is prevalent. This includes 
restaurants, bars, beauty salons, health spas and taxicabs. 

• Do not force transactions or handle them offline unless 
absolutely necessary.  
Forced entry should only be used when there is a phone or 
Internet outage.  

• Learn how to properly use address verification service 
(AVS) and invoice numbers.  
Enter all AVS information when prompted by the terminal and 
attempt to enter all fields correctly, especially the zip code. 
Never skip over a prompt asking for information in AVS. Even 
one missed field could result in a downgrade.

• Educate yourself about EIRF.  
Learn as much as you can about the EIRF downgrade to keep 
your transactions from going to EIRF. 

• Realize you can never prevent all EIRF.  
Some EIRF is going to happen. Take the steps to do what you 
can to prevent EIRF. 

If you have additional questions, contact Heartland’s 
Interchange Department at Interchange@e-hps.com. 
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